
• New customers referred to HSBC may be asked to provide the names of the referring customers for validation purposes.

• The Customer shall be fully responsible for ensuring authority/permission to share any personal or identification information of 
persons referred by the Customer for the Campaign. By providing the reference, the customer acknowledges and confirms that 
he/she has obtained the necessary authority/permission to share the aforesaid information related to the referred person(s) and 
HSBC shall assume no liability or responsibility in this regard 

• The winner of the campaign (Customers whose lead qualifies as successful referral) will be announced by 25 January 2024. Winners 
will be contacted by their respective Relationship Managers to hand over the reward(s).

• All applicable taxes and duties in relation to the reward amount shall be borne by the qualifying customer(s) and HSBC shall deduct 
at source, any applicable tax or withholding tax from the bonus payments, without prior notification to the qualifying customer(s). 

• All matters related to the Campaign and reward payment shall be subject to the Personal Account Terms and Conditions and the 
applicable laws and regulations of Bangladesh and any separate product terms and conditions as available on www.hsbc.com.bd 
shall continue to apply. In the event of inconsistency between this Campaign’s terms and conditions and all other applicable terms 
and conditions, this Campaign’s terms and conditions shall prevail insofar as they apply to this Campaign. The terms and conditions 
contained above shall be binding and enforceable upon the qualifying customer(s) in consideration of the reward paid by HSBC. By 
participating in this Campaign, qualifying customer(s) agrees to be bound by this Campaign’s terms and conditions and the decision 
of HSBC. In the event the customer does not agree to the terms and conditions, he/she/they may opt out of the Campaign and 
refund any amount received as a reward from HSBC.

• To the fullest extent permitted by law, HSBC expressly excludes and disclaims any representations, warranties, or endorsements, 
express or implied, written or oral, including but not limited to, any warranty of quality, merchantability or fitness for a particular 
purpose in respect of the Campaign.

• In no event will HSBC be liable for any losses or damages (including without limitation, loss of income, profit or goodwill, direct or 
indirect, incidental, consequential, exemplary, punitive or special damages of any party including third parties) howsoever arising 
whether in contract, tort, negligence or otherwise, in connection with this Campaign, even if HSBC has been advised of the 
possibility of such damages in advance, and all such damages are expressly excluded.

• HSBC shall not be liable for any default due to any act of God, war, riot, strike, terrorism, epidemic, pandemic, lockout, industrial 
action, fire, flood, drought, storm or any event beyond the reasonable control of HSBC.

• HSBC’s decision on all matters relating to this Campaign is final and in case of any dispute will be final and binding on all qualifying 
customer(s) of this Campaign and no correspondence will be entertained.

• These terms and conditions and any disputes arising from these terms and conditions are governed by the laws of Bangladesh and 
the exclusive jurisdiction of the Courts of Bangladesh.

• For any queries, please call 16240 or +88 096127 16240 (overseas).

The Hongkong and Shanghai Banking Corporation Limited
Incorporated in Hong Kong with Limited Liability

New Account Referral
Submit the details below. (All fields are required)
Only existing HSBC Bangladesh customers are eligible to win the campaign reward upon successful conversion of an invite.

Your Name

Your Account No.

Email Address Phone Number

:Preferred time to contact Country of residence

� I, hereby, confirm that the person/s I’m referring to has authorized me to provide his/their personal/identification information to HSBC.

I also confirm that HSBC may discuss my participation in the referral process with the person referred below. Furthermore, I declare that I have read
and agreed to the enclosed “Terms and Conditions” in relation to the Campaign which shall be valid and fully binding upon me, whether this form is
signed or sent via e-mail or any other digital format.

Details of the Reference 1 Details of the Reference 2
Name Name

Contact No. Contact No.

Email ID Email ID

Preferred mode of contact    Preferred mode of contact

Country of residence   Country of residence

Relationship with Referrer   Relationship with Referrer

Preferred time to contact       :  Preferred time to contact :

Preferred branch   Preferred branch

Steps to Follow
→ Fill up the “New Account Referral” Form

→ Login to your registered email address (email address maintained with your HSBC Account)

→ Email the Form to campaign@hsbc.com.bd

Terms and Conditions 
• The Campaign shall be valid from 22 November 2023 to 31 March 2024 (the “Campaign Period”) both dates inclusive, and can b
e extended at HSBC’s discretion. 
• Existing HSBC Customer (referrer) with highest number (minimum 3 successful conversions) of successfully converted referral 
will win an Apple iPad (10th Generation) 64GB. 
• Each successful referral will grant referrer a guaranteed reward worth BDT 5,000 in the form of voucher of Aarong, G&G or 
Daraaz. 
• The referrer making a successful referral must be an existing HSBC account holder to qualify for the Campaign. A new customer 
can act as a referrer after opening his/her first account with HSBC Bangladesh. 
• The referred customer should be a new customer to HSBC Bangladesh, i.e., should not have an existing account with HSBC 
Bangladesh. 
• In order to qualify the lead as a successful referral, the referred must open a Select account with HSBC Bangladesh before the 
end of the campaign period with the required Select Balance (BDT 1 million or equivalent). The account holder shall need to retain 
the balance for at least 2 (two) months at a stretch during campaign period or for 2 months from opening the account (if the 
campaign period ends before 2 months from opening the account). 
• HSBC in its sole discretion can determine whether a lead qualifies as a successful referral for the purpose of this Campaign. 
• Terms and conditions may be changed by HSBC at its absolute discretion and such amended terms and conditions shall prevail 
over any provisions or representations contained in this or any other Campaign or Campaign can be cancelled, discontinued, 
suspended or terminated at any time at the HSBC’s discretion and without incurring liability as a result and no qualifying 
customer(s) shall be entitled to any claim or compensation against HSBC for any and all losses or damages suffered or incurred by 
such qualifying customer(s) as a direct or indirect result of the act of cancellation, termination or suspension. 

- -



Your Name

Your Account No. - -

Email Address Phone Number

I hereby confirm that the person/s I’m referring to has authorized me to provide his/their personal/identification information to 
HSBC. I also confirm that HSBC may discuss my participation in the referral process with the person referred below. Furthermore, 
I declare that I have read and agreed to the enclosed “Terms and Conditions” in relation to the Campaign which shall be valid and 
fully binding upon me, whether this form is signed or sent via e-mail or any other digital format.

Details of the Reference 1 Details of the Reference 2

Name Name

Contact No. Contact No.

Email ID Email ID

Preferred mode of contact    Preferred mode of contact

Country of residence   Country of residence

Relationship with Referrer   Relationship with Referrer

Preferred time to contact   Preferred time to contact

Preferred branch   Preferred branch  

     

  Terms and Conditions
The “Member Get Member” Campaign (the “Campaign”) will be valid from 25 Sep 23 to 28 Dec 23 (the “Campaign 
Period”) both dates inclusive, and can be extended at HSBC’s discretion 

• Customers can make referrals during the Campaign Period and there is no cap on the maximum number of successful referrals. If 
you would like to refer more than two customers, you can use and submit multiple forms. Send your submissions to 
campaign@hsbc.com.bd

• A successful referral will grant you a guaranteed reward worth USD 50 or BDT 5,000 in the form of vouchers post-campaign period. 
Depending on the country of residence of the referrer, either local or international retail vouchers shall be provided.

• The referrer making a successful referral must be an existing HSBC account holder to qualify for the Campaign. A new customer 
can act as a referrer after opening his/her first account with HSBC Bangladesh 

• The referred customer should be a new customer to HSBC Bangladesh, i.e., should not have an existing account with HSBC 
Bangladesh 

• In order to qualify the lead as a successful referral, the referred must open a Select account with HSBC Bangladesh by the end of 
the campaign period with the required Select Balance (BDT 1 million or equivalent). The account holder shall need to retain the 
balance at least till the end of the campaign period or 1 month from opening the account (if the campaign period ends before 1 
month of opening the account). 

• HSBC in its sole discretion can determine whether a referral qualifies as a successful referral for the purpose of this Campaign. 
Terms and conditions may be changed by HSBC at its absolute discretion and such amended terms and conditions shall prevail over 
any provisions or representations contained in this or any other Campaign or Campaign can be cancelled, discontinued, suspended 
or terminated at any time at the HSBC’s discretion and without incurring liability as a result and no qualifying customer(s) shall be 
entitled to any claim or compensation against HSBC for any and all losses or damages su�ered or incurred by such qualifying 
customer(s) as a direct or indirect result of the act of cancellation, termination or suspension.

• New customers referred to HSBC may be asked to provide the names of the referring customers for validation purposes. 
• The Customer shall be fully responsible for ensuring authority/permission to share any personal or identification information of 
persons referred by the Customer for the Campaign. By providing the reference, the customer acknowledges and confirms that he/ 
she has obtained the necessary authority/permission to share the aforesaid information related to the referred person(s) and HSBC 
shall assume no liability or responsibility in this regard. 
• In last week of every month during the campaign period, referrers shall be communicated about any successful referral 
conversion during the month and the reward voucher(s) for the successful conversion shall be delivered to customer accordingly. 
• The winner of the highest number of successful lead conversion referred by any referrer (minimum 3 successful conversion) shall 
be communicated and the reward shall be sent to the winner on or after 01 June 2024. 
• All applicable taxes and duties in relation to the reward amount shall be borne by the qualifying customer(s) and HSBC shall 
deduct at source, any applicable tax or withholding tax from the bonus payments, without prior notification to the qualifying 
customer(s). 
• All matters related to the Campaign and reward payment shall be subject to the Personal Account Terms and Conditions and the 
applicable laws and regulations of Bangladesh and any separate product terms and conditions as available on www.hsbc.com.bd 
shall continue to apply. In the event of inconsistency between this Campaign’s terms and conditions and all other applicable terms 
and conditions, this Campaign’s terms and conditions shall prevail insofar as they apply to this Campaign. The terms and conditions 
contained above shall be binding and enforceable upon the qualifying customer(s) in consideration of the reward paid by HSBC. By 
participating in this Campaign, qualifying customer(s) agrees to be bound by this Campaign’s terms and conditions and the decision 
of HSBC. In the event the customer does not agree to the terms and conditions, he/she/they may opt out of the Campaign and 
refund any amount received as a reward from HSBC. 
• To the fullest extent permitted by law, HSBC expressly excludes and disclaims any representations, warranties, or endorsements, 
express or implied, written or oral, including but not limited to, any warranty of quality, merchantability or fitness for a particular 
purpose in respect of the Campaign. 
• In no event will HSBC be liable for any losses or damages (including without limitation, loss of income, profit or goodwill, direct or 
indirect, incidental, consequential, exemplary, punitive or special damages of any party including third parties) howsoever arising 
whether in contract, tort, negligence or otherwise, in connection with this Campaign, even if HSBC has been advised of the 
possibility of such damages in advance, and all such damages are expressly excluded. 
• HSBC shall not be liable for any default due to any act of God, war, riot, strike, terrorism, epidemic, pandemic, lockout, industrial 
action, fire, flood, drought, storm or any event beyond the reasonable control of HSBC. 
• HSBC’s decision on all matters relating to this Campaign is final and in case of any dispute will be final and binding on all 
qualifying customer(s) of this Campaign and no correspondence will be entertained. 
• These terms and conditions and any disputes arising from these terms and conditions are governed by the laws of Bangladesh 
and the exclusive jurisdiction of the Courts of Bangladesh. 

Visit: hsbc.com.bd 
Call: 16240 (accessible from within Bangladesh); +88 096127 16240 (accessible from overseas) 
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